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Comparison between Rental 
W/C and ordered W/C

Rental Ordered

QUEST Total Satisfaction score 4.38 4.3

Satisfaction score as 
Welfare device 4.37 4.3

Satisfaction score of 
Services 4.46 4.36
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weight 4.03
adjustment 4.26
safety 4.47
endurance 4.33
utilize 4.21
comfort 4.41
effectiveness 4.3
the period of obtaining 4.48

repair and maintenance 4.55
advice from 
professionals 4.48

After service 4.5
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satisfaction of each 
therapist(PT)

【satisfaction of physical 
therapist】

1ｓｔ year
carrier

2nd year
carrier

3rd year
carrier

4th year
carrier

5th year
carrier ～

Average of 
each item

size 4.75 3.50 4.71 4.33 4.50 4.50 

weight 4.67 4.75 4.57 5.00 4.50 4.66 

adjustment 4.58 3.50 4.29 3.67 3.80 4.16 

safety 4.83 3.75 4.57 4.33 4.17 4.47 

endurance 4.92 4.25 4.86 4.33 4.50 4.69 

utility 4.75 4.75 4.57 5.00 4.33 4.66 

comfort 4.75 4.50 4.29 3.67 4.00 4.38 

effectiveness 4.83 4.75 4.86 5.00 4.00 4.69 
the period of 
obtaining 4.50 4.25 4.29 4.00 4.50 4.38 

maintenance 4.83 4.25 4.71 5.00 4.50 4.69 
advice from 
professionals 4.92 4.25 4.57 4.33 4.50 4.63 

After service 4.75 4.25 4.57 5.00 4.33 4.59 

4.76 4.23 4.57 4.47 4.30 4.54 
Total 
average

 



【satisfaction of 
occupational therapist】

1ｓｔ year
carrier

2nd year
carrier

3rd year
carrier

4th year
carrier

5th year
carrier ～

Average of 
each item

size 3.00 4.71 5.00 4.29 4.50 4.48 

weight 5.00 5.00 5.00 4.14 4.13 4.48 

adjustment 3.00 5.00 5.00 3.71 4.25 4.32 

safety 3.00 4.71 5.00 4.43 4.25 4.44 

endurance 4.00 5.00 5.00 4.57 4.50 4.68 

utility 4.00 4.57 5.00 4.14 4.13 4.32 

comfort 4.00 5.00 5.00 3.71 4.38 4.40 

effectiveness 4.00 5.00 5.00 4.00 4.25 4.44 
the period of 
obtaining 4.00 4.86 4.50 3.14 4.25 4.12 

maintenance 4.00 4.43 5.00 3.43 4.50 4.17 
advice from 
professionals 4.00 3.86 5.00 2.71 3.38 3.42 

After service 4.00 4.00 3.00 3.14 4.25 3.76 

3.83 4.68 4.79 3.79 4.23 4.25 
Total 
average

satisfaction of each 
therapist(OT)
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1. QUEST version 2 is a very useful method to measure the satisf   
wheel chairs and walking aid devices.    

2. The comparison between rental devices and original those device   
almost equal and no inferiority of satisfaction.

3. During five years experiences, satisfactions of each therapist  
significant differences in the fitting skill.

4. Our trial showed the limitation of seamless using for the sever 
patients who are accustomed with wheel chairs and walking aid de
the hospital to their home.

5. We hope that those devices should be positioned to the ordinary   
process of Rehabilitation among medical insurance.    

 



ＣＯＩ

Ｔｈｅ ａｕｔｈｏｒｓ ｈａｖｅ ａｆｆｉｌｉａ
ｔｉｏｎ ｗｉｔｈ ｒｅｎｔａｌ ｄｅｖｉｃｅｓ，
ｗｈｉｃｈ Ｋｉｎｔｅｔｓｕ Ｓｍｉｌｅ Ｓｕｐ
ｐｌｙ Ｃｏ，Ｌｔｄ ｉｓ ｌｏｃａｔｅｄ ｉｎ
Ｏｓａｋａ ，ｕｓｕａｌｌｙ ｄｅａｌｉｎｇ ｗ
ｉｔｈ ｔｈｅ ａｓｓｉｓｔｉｖｅ ｄｅｖｉｃｅ
ｓ ｍａｉｎｌｙ ｉｎ

ｃａｒｅ ｉｎｓｕｒａｎｃｅ ｆｉｅｌｄ ， ｗ
ｉｔｈｏｕｔ ｔｈｅ
ｃｏｍｐａｎｙ‘ｓ ａｄｖｉｓｏｒｙ ｂｏａｒｄ
ｎｏｒ ｓｉｍｉｌａｒ

ｃｏｍｍｉｔｔｅｅ ａｎｄ ｆｉｎａｎｃｉａｌ
ｆｅｅｓ


	Slide Number 1
	Ｉｎｔｒｏｄｕｃｔｉｏｎ
	Ｍｅｔｈｏｄ　ａｎｄ　Ｏｂｊｅｃｔｓ　
	Ｔｈｅ　ｏｒｄｅｒ　ｓｈｅｅｔ
	Ｆｌｏｗ　Ｃｈａｒｔ　ｏｆ　Ｒｅｎｔａｌ　Ｓｙｓｔｅｍ
	Ｍａｉｎｔｅｎａｎｃｅ　ａｎｄ　ｃｈｅｃｋ
	Ｆｉｔｔｉｎｇ　ｔｈｅ　ｐａｔｉｅｎｔｓ
	Ｒｅｓｕｌｔｓ
	Slide Number 9
	satisfaction of each therapist(PT)
	Slide Number 11
	Ｗａｒｅｈｏｕｓｅ
	Ｔｅｍｐｏｒａｒｙ　ｕｓｉｎｇ(equipment)
	Ｌｉｎｅ　ｕｐ　ｏｆ　Ｒｅｎｔａｌ Devices
	Ｄｉｓｃｕｓｓｉｏｎ
	Ｄｉｓｃｕｓｓｉｏｎ
	Ｃｏｎｃｌｕｓｉｏｎ
	ＣＯＩ

