[
A New Trlal of All RentaI;Whe?I

. -:halrs _and Walkmg Ald Devik, es m
Wj& .Kalhu‘k”_j .

Mikio Sumida?, Koji Oka! and
Hongseon Yang?

1.Aijinkai Rehabilitation Hospital

2.Sequence Co,Ltd
AIJINKAI

Aljinkai Healrhcar mmmmmmmm



Introduction

In Japan,
d walking
devices
timated
rehabil1
have tri
nd cont
evilices
sultab
tted f
h mul t
r 1 ous
lons d
habilii
rd to

e H O 0O O
H &+ & O = O —~®n = 0O &+ O O

® O O o+ =

£ o <

chailrs

wheel
aild
ave been
S

ation de
d

nued tha
hould be
v, comt o
r the pa
ple,

1 seases
r1neg
atlion »opr
e turn t o

und e

da n

r e S

vices. We

O

t hose

emp |
tabl
1 ent

Oy e
y
S W

nd cond

C e
- Al

1

JINKAI

Ajjinkai Healthcare Corporation
since 1058




Method and Ob ]

e c t s

Our hospital 225 beds. Totallld35b
patients every yvear are treated ©6

0%CVA 40%Locomotive , except Child
ren cases.

Our new trial of all rental wheel
chairs and walking ald devices 1
s designed to deliver within thre
e davys

when the patients are admitted 1n
the hospital with

precise maintenance and sanitatio
n.

Evaluation of satisfaction was do

ne by QUEST version 2.
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Flow Chart of Rent
al System

Total Assessment and body measurement
on the day of admission

\ 4

FAX Order (mainly modular wheel

L 4

Deliver of devices
Within 3 days

\ 4

Fitting the devices to the patie
among Dr, PT, OT, PO
Additional options

Walking Aid deviCes Exchange to Welfare

Return equlpment or car e
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Resul ts

At the begining of this svyvtem, We CC
The rtental devices (n=28) and the or
Devices (n=22) . There were no signifi

Comparison between Rental

Rental
W/C and ordered W/C et Ordered
QUEST Total Satisfaction score 4.38 4.3
Satisfaction score as 4.37 43
Welfare device ' '
Satisfaction score of 4.46 4.36
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Satisfaction

Total Score

QUEST each
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Satisfaction
Score of Serv
ice

size

weight
adjustment
safety
endurance
utilize
comfort
effectiveness

the period of obtaining

repair and maintenance

advice from
professionals
After service

resul ts

RentalN=

4.31

4.29

4.48

4.18

4.03
4.26
4.47
4.33
4.21
4.41
4.3

4.48
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4.48
4.5
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satisfaction of each
ftheranictiPTI

[ satisfaction of physical

therapist]

1st year 2nd year 3rd year 4th year 5th year Average of

carrier carrier carrier carrier carrier ~ each item
size 4.75 3.50 4,71 4.33 4.50 4.50
weight 4.67 4.75 4.57 5.00 4.50 4.66
adjustment 4.58 3.50 4.29 3.67 3.80 4.16
safety 4.83 3.75 4.57 4.33 4.17 4.47
endurance 4.92 4.25 4.86 4.33 4.50 4.69
utility 4.75 4.75 4.57 5.00 4.33 4.66
comfort 4.75 4.50 4.29 3.67 4.00 4.38
effectiveness 4.83 4.75 4.86 5.00 4.00 4.69
the period of
obtaining 4.50 4.25 4.29 4.00 4.50 4.38
maintenance 4.83 4.25 4.71 5.00 4.50 4.69
advice from
professionals 4.92 4.25 4.57 4.33 4.50 4.63
After service 4.75 4.25 4.57 5.00 4.33 4.59

Total
4,76 4.23 4.57 4.47 4.30 4.54 average
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satisfaction of each
therapist{OT)

[satisfaction of
occupational therapist]

1st year 2nd year 3rd year 4th year 5th year Average of

carrier carrier carrier carrier carrier ~ each item
size 3.00 471 5.00 4.29 4.50 4.48
Weight 5.00 5.00 5.00 4.14 4.13 4.48
adjustment 3.00 5.00 5.00 3.71 4.25 4.32
Safety 3.00 4.71 5.00 4.43 4.25 4.44
endurance 4.00 5.00 5.00 4,57 4.50 4.68
utility 4.00 4.57 5.00 4.14 4.13 4.32
comfort 4.00 5.00 5.00 3.71 4.38 4.40
effectiveness 4.00 5.00 5.00 4.00 4.25 4.44
the period of
obtaining 4.00 4.86 4.50 3.14 4.25 4,12
maintenance 4.00 4.43 5.00 3.43 4.50 4.17
advice from
professionals 4.00 3.86 5.00 2.71 3.38 3.42
After service 4.00 4.00 3.00 3.14 4.25 3.76

Total
3.83 4.68 4,79 3.79 4.23 4.25 average
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Temporary usiling
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Di1scussi1on

+-Not hospital equipment
¢s Rehabilitation device

-Superior devices with mul ¢t

and si1zes adapting the pat:i
varilous diseases and condit

*Not adapt the patients to

-Seamless using ftrom the ho
to the community
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Conclusi1on

1. QOESY version 2 is d very vseful methoed to medsure the satist
wheel chdairs dnd wedlKking did devices.

2. The comperison between rentdl devices ond origindl these devie
dImoest equdl cdnd no inferiority of soatisftaction.

3. Dering five ygedrs experiences, satistoactions of edch therdpist
significant differences in the fitting skill.

4. @ur tridl showed the limitation of seoamless using for the sever

peotients who dre deccustomed with wheel chdairs ond walKking ¢id de
the hospitdl te their home.

5. We hope that these devices shovld be positioned to the ordindrg
preocess of Rehdabilitation ameng medicdl insvrdance.
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The authors have atftfilia
tion with rental device s,
which Kintetsu Smile Sup
ply Co, Ltd 1 s located 1n
Osaka , usually dealing w
1 th the assistive device
mainly 1n

are insurance field |, \"
thout the

ompanv‘s advisory board

nor similar

ommittee and financial
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